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Event Response 
– Exhibition 
Opening:  
Upon entering the museum, the Link Gallery was 
overwhelmingly crowded and busy. The atmosphere was fun, 
inviting, and featured all ages of people. While some looked 
at the students’ works, others used the space to simply 
socialize. I expected the large crowd to extend into the new 
KAM exhibits, however, I was surprised to see the new 
galleries somewhat sparse as compared to the Link. 
Nevertheless, there was an exciting, liveliness to the visitors 
ranging in age from children, students, to young and middle-
aged adults. It seemed, however, that the majority of the 
group was focused mostly on socializing; those that were 
observing the art seemed genuinely interested and entertained 
by the show. Moreover, those that were there to view the 
artwork were generally alone, in pairs or very small groups. 
These viewers were young to middle-aged adults. The 
guitarist performing in the Noel gallery helped create a fun 
environment and broke down barriers for those to feel 
comfortable to discuss, talk freely, and laugh. This open area 
provided a relaxing space for those to sit with friends and 
family; as this area was a popular space, so was the Warhol, 
Audubon and the Mylane gallery. Unfortunately, Bhomer’s 
WOWdesign gallery was sparsely occupied with only a few 
people in the space at a time. Possibly, this area was a little 
more difficult to find as it was somewhat hidden from the 
main areas of the gallery. Additional signs to direct the flow of 
visitors could have proved helpful. Overall the exhibition 
opening seemed successful in terms of gaining a wide array 
of viewers as well as providing a fun, entertaining experience 
for those who attended. I was surprised at the large turnout 
and the entertaining feel of the exhibition; this type of 
ambiance helps break down the “elitist” stereotype of the 
typical art museum.  
Art Exploration:  Camille Pissarro, The Pont-Neuf: A Winter Morning (1900) 
The piece depicts The Pont-Neuf which can be seen in the 
background just below the horizon, wrapping around the 
square that connects it. As the works central focus, the 
equestrian statue sits elevated above the small figures 
sprinkled across the square. Pissarro explores the transient 
effects of a winter sunrise contrasted with the lasting 
architecture and monuments of the city of Paris. He 
juxtaposes colorful nature with the drab, solid buildings of the 
city. 
When viewed up-close in person, the image on the 
canvas blurs into an obscure muddle of color and confusion. 
One loses focus and becomes visually overwhelmed by the 
short strokes of layered color and eyes seem to drown in the 
varied palette thickly dabbed across the surface. However, 
upon stepping back and taking in the work as a whole, I 
found myself more appreciative of the application of paint and 
color and their optical effects. Despite the chilly setting, the 
painting feels warm and comforting and for me is aesthetically 
pleasing to the eye. 
The piece takes on a warmth through color—reds, 
pinks, oranges, yellows—help give the appearance of the 
bright morning sky and how, despite the suffused glow 
created by the suns rays, it is still a crisp, winter morning. 
Barren trees, the warmly dressed figures, the cloud of 
billowing steam, cooler tones of color—all signify the chill 
winter weather. The steam even recalls seeing one’s breath 
briefly in the cold air. Pissarro juxtaposes this winter 
atmosphere, however, with a lively scene twinkling with 
sunlight. Pissarro seems to use his varied color palette of 
bright hues to denote the motif of fleeting phenomena. The 
sunrise depicted lasts only a short time especially in how the 
colors are displayed in the sky and their effects on the below 
surroundings. Also, the specific positioning of the sun 
peeking its way out behind the viewer is constantly moving 
and advancing in the sky, producing new shadows and 
reflections of light. 
Despite the busy urban location, Pissarro seems 
primarily concerned with exploring the social energy taking 
place. In addition, Pissarro searches motifs of fleeting 
phenomena. Through color, texture, and composition, A 
Pont-Neuf: A Winter Morning captures an ephemeral moment 
in time and space and despite the urban setting, Pissarro 
wants us to examine the exchange of human interaction 
taking place in the scene before us.  
 
 
Questions: 
Set 1: 
a) How does the application of paint and color affect your 
overall impression of the work? 
b) What emotions do the colors suggest for you as the 
viewer? 
c) What emotions are being projected by the figures in the 
painting? 
Set 2: 
a) Describe what is occurring in the painting. How does the 
setting of a winter morning enhance or take away from the 
city scene? 
b) Describe the figures in the painting. What are they doing, 
where are they going, do they know each other? 
c) What might the portrayal of the figures suggest about 
modernity at the turn of the 20th century when the painting 
was created? 
Set 3: 
a) What fleeting phenomena are featured in the painting and 
how are they created? (e.g. the sunrise, shadows, water 
rippling) 
b) What contrasts or opposites do you notice in the work? 
(e.g. nature versus man-made architecture). And how does 
their portrayal reflect the attitude of the artist towards his 
subject matter? 
c) Upon considering the formal elements of the work, what 
overall themes are present and how are they conveyed 
through the piece? 
Keywords:  
 
Object Guide:  Camille Pissarro (1831-1903) 
French, 19th century 
The Pont-Neuf: A Winter Morning (1900) 
Oil on canvas 
Gift of Mr. and Mrs. Merle J. Trees, 1951 
1951-1-2 
Impressionism was a major movement in the arts that 
developed chiefly in France during the late 19th and early 20th 
centuries. This style of painting is characterized principally by 
an attempt to capture transient effects of light and color on a 
scene or object with the use of unmixed primary pigments. 
The newly adopted contemporary subject matter (i.e. café 
scenes, outings, parties) of this movement was also 
somewhat controversial as the public was more accustomed 
to religious, mythological, and historic scenes. 
Among the Impressionists, Camille Pissarro was the 
finest painter of rural life. He primarily focused on traditional 
villages and country-sides that were untouched by the effects 
of modernity and urban life. Yet in the last decade of his life, 
Pissarro’s interests shifted from rural life to metropolitan 
scenes. It seems he found the settings of the city particularly 
interesting and kept them as his major subject matters. But 
most likely, this change in appeal was due to a series of eye 
infections that required Pissarro to paint indoors only, taking 
him away from previous forte of pastoral scenes. Despite this 
limitation, Pissarro painted more cityscapes than any other 
Impressionist artist and made a significant contribution to 
urban view painting. The Pont-Neuf: A Winter Morning is one 
such urban scene, capturing components of Paris as Pissarro 
saw them best. 
The piece depicts The Pont-Neuf or “New Bridge” on 
the edge of the Ile de Cite, the Square du Vert Galant which is 
named for King Henri IV, the Bourbon King. Said to have been 
painted from the window of Pissarro’s apartment, the work’s 
central focus is the equestrian statue that sits elevated above 
the small figures sprinkled across the square. The statue 
portrays King Henri seated triumphantly upon his steed; he 
was responsible for beginning the project of the bridge, so it 
is fitting that he is paid tribute at the painting’s center. The 
horse stands on a white pedestal with a bronze plaque. The 
statue itself is a symbol of France’s governmental history and 
makes for an interesting inclusion in the painting.  
The statue was originally commissioned by Marie de 
Médicis, Henri’s widow and Regent of France, in 1614. The 
statue was completed and placed upon its pedestal in 1618 
just to be in 1792 during the French Revolution. It was 
recreated in 1818 with the return of monarchy. By the time 
Pissarro chose to capture the scene in 1900, the history of 
Henri’s bronze image is old news, and appears to bear little 
meaning in the daily lives of the figures represented.  
Pissarro uses his canvas to explore the transient effects of a 
winter sunrise contrasted with the lasting architecture and 
monuments of the city of Paris. He juxtaposes colorful nature 
with the drab, solid buildings of the city. Spontaneous in 
nature, the artist encapsulates fleeting motifs such as 
movement in water, air, light, and shadows through short 
comma-like brushstrokes that activate and enliven the surface 
giving the scene a flickering, energetic appearance. This 
ephemeral theme may be a commentary on the fast-paced 
lifestyle of industry and modernity. 
When viewed up-close in person, the image on the canvas 
blurs into an obscure muddle of color and confusion. One 
loses focus and becomes visually overwhelmed by the short 
strokes of layered color and eyes seem to drown in the varied 
palette thickly dabbed across the surface. However, upon 
stepping back and taking in the work as a whole, one 
becomes more appreciative of the application of paint and 
color and their optical effects. Despite the chilly setting, the 
painting feels warm and comforting and acquires a tranquil 
beauty. 
The piece takes on warmth through color—reds, pinks, 
oranges, yellows—help give the appearance of the bright 
morning sky and how, despite the suffused glow created by 
the suns rays, it is still a crisp, winter morning. Barren trees, 
the warmly dressed figures, the cloud of billowing steam, 
cooler tones of color—all signify the chill winter weather. The 
steam even recalls seeing one’s breath briefly in the cold air. 
Pissarro juxtaposes this winter atmosphere, however, with a 
lively scene twinkling with sunlight. Pissarro seems to use his 
varied color palette of bright hues to denote the motif of 
fleeting phenomena. The sunrise depicted lasts only a short 
time especially in how the colors are displayed in the sky and 
their effects on the below surroundings. Also, the specific 
positioning of the sun peeking its way out behind the viewer is 
constantly moving and advancing in the sky, producing new 
shadows and reflections of light. 
Despite the busy urban location, Pissarro seems primarily 
concerned with exploring the social energy taking place. In 
addition, Pissarro searches motifs of fleeting phenomena. 
Through color, texture, and composition, A Pont-Neuf: A 
Winter Morning captures an ephemeral moment in time and 
space. It seems that for Pissarro the urban setting is merely a 
host or arena for social energy and as viewers we should 
examine the exchange of human interaction taking place in 
the scene before us. 
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Annotated 
Question Plan:  
Set 1: 
a) Describe what is occurring in the painting. What type of 
setting are we in? 
Expected answer: People, a river, boats, a city scene. 
Additional discussion
b) Describe the figures in the painting. What are they doing, 
where are they going, do they know each other? 
: A scene of a famous square in Paris 
that contains an historical monument: the bridge, the statue. 
Expected answer: Some are talking to each other, maybe they 
are going to work. 
Additional discussion: The figures may be on a leisurely stroll, 
although some seem to be alone. Are we alone in big cities? 
Also, can we get a sense of class by the way the people are 
dressed? 
c) Why do you think the artist placed the statue in the middle 
of the painting? 
Expected answer: It’s an important monument, maybe meant 
something special to the artist. 
Additional discussion
Set 2: 
: The statue is of King Henri IV, the 
responsible for creating the Pont-Neuf (bridge). Pissarro may 
have been interested in the King’s history and its place in the 
city. 
a) What type of weather is shown and what time of day is it? 
Expected answer: May be spring or fall because of the way 
the people are dressed and the leaves on the tree are 
changing. Possibly sunset from the colors and shadows seen. 
Additional discussion
b) What type of emotions do the colors suggest for you as 
viewers? 
: We know from the title that the scene is 
actually a winter morning. We can also see steam from the 
boats to show the cold air. 
Expected answer: Pinks, oranges, yellows feel warm, happy. 
The cool tones may be seen as loneliness or sadness. 
Additional discussion:
c) Notice the texture and how the paint is applied. How does 
this add or take away from your overall impression of the 
painting? 
 There is no right or wrong 
interpretation; some say the colors make the viewer feel calm, 
at ease while others feel a loneliness or isolation that is 
manifested by the figures themselves. Possible commentary 
on modern life and the sadness that accompanies it. 
Expected answer: It looks messy and sloppy, gives off an 
uneasiness or anxiety. It makes the painting look more active 
like it is moving, lends an energy. 
Additional discussion
Set 3: 
: Pissarro was an Impressionist painter 
that sought to capture spontaneous qualities of light and 
color. Also characteristic of the style is to use unmixed 
primary colors. 
a) Where do you think we are as viewers in the painting? 
Where was the artist when he painted it? 
Expected answer: It feels like we are looking down on the 
scene and apart from it. Artist may have painted this from a 
picture or from memory. 
Additional discussion
b) What fleeting phenomena are featured in the painting and 
how are they created? 
: This view is from Pissarro’s apartment 
in Paris of the Ile de Cite with the Square du Vert Galant in the 
middle. 
Expected answer: People moving, shadows and light. 
Additional discussion
c) What contrasts or opposites do you notice in the work? 
How does their portrayal reflect the attitude of the artist 
towards his subject matter? 
: The sunrise, the shadows, the rippling 
water, steam or smoke. These are all captured with dabs of 
paint that give a flickering quality to the painting. Once again 
a typical quality of the Impressionist movement. 
Expected answer: Buildings and nature (water, tree, sky). 
Warm and cold. 
Additional discussion: The fleeting qualities of light, nature, 
with lasting architecture of the city. Warm colors of the sky 
and tree juxtaposed with the cooler tones of the buildings and 
water. These seem to suggest a lifelessness or detachment 
from modernity and industry. 
Tour Stop:  Students will be viewing the Pissarro piece located in the 
Trees Gallery and will complete the Times of Day activity. 
Camille Pissarro (1830-1903) 
The Pont-Neuf: A Winter Morning (1900) 
French, 19th century 
Oil on canvas 
Gift of Emily N. and Merle J. Trees 
Supplies: 
Plain paper 
Clipboards 
Colored and #2 pencils 
Procedure: 
For the Pissarro piece, I would like to engage in a 
discussion regarding the students’ interpretation of the time 
of day as well as the season depicted in the painting. This 
could also be an opportunity to briefly discuss the 
Impressionist movement and the characteristics exhibited in 
the painting that qualify it as such. Discussion questions could 
include: 
a) Describe what is occurring in the painting. What type of 
setting are we in? What are they figures doing, where are they 
going? 
Expected answer: People, a river, boats, a city scene. Some 
people are talking to each other, maybe they are going to 
work 
Additional discussion
b) What type of weather is shown and what time of day 
is it? 
: A scene of a famous square in Paris 
that contains an historical monument: the bridge, the statue. 
The figures may be on a leisurely stroll, although some seem 
to be alone. Are we alone in big cities? Also, can we get a 
sense of class by the way the people are dressed? 
Expected answer: May be spring or fall because of the way 
the people are dressed and the leaves on the tree are 
changing. Possibly sunset from the colors and shadows seen. 
Additional discussion
c) What type of emotions do the colors suggest for you as 
: We know from the title that the scene is 
actually a winter morning. We can also see steam from the 
boats to show the cold air. 
viewers? 
Expected answer: Pinks, oranges, yellows feel warm, happy. 
The cool tones may be seen as loneliness or sadness. 
Additional discussion:
d) Notice the texture and how the paint is applied. How does 
this add or take away from your overall impression of the 
painting? 
 There is no right or wrong 
interpretation; some say the colors make the viewer feel calm, 
at ease while others feel a loneliness or isolation that is 
manifested by the figures themselves. Possibly a commentary 
on modern life and the sadness that accompanies it. 
Expected answer: It looks messy and sloppy, gives off an 
uneasiness or anxiety. It makes the painting look more active 
like it is moving, lends an energy. 
Additional discussion: Pissarro was an Impressionist painter 
that sought to capture spontaneous qualities of light and 
color. Also characteristic of the style is to use unmixed 
primary colors. 
After hearing the different readings of the piece I would 
have the students each draw a different season, time of day, 
or change in weather. I may divide them into small groups and 
assign each a different weather event/season (e.g. “a 
summer afternoon,” “rainy spring day,” “winter storm”) giving 
them enough time to create and color their interpretation. I 
would have enough copies for all the students to make their 
own picture; the groups would serve as a way for students to 
share their ideas as well as supplies. Following the activity, I 
would have each group present their pictures to the others 
and explain their artistic choices in creating the picture. 
Discussion questions could include: 
“Are the figures dressed appropriately for the weather?”  
“What other natural elements would be affected by this 
different setting?” 
We could then conclude by assessing the different tones, 
moods, attitudes, and overall effects these changes have on 
the painting. To help move the tour along and also help 
students who are not comfortable or confident in their 
drawing skills, I would provide a basic template of the 
Pissarro painting for students to simply add their assigned 
weather change or time of day with colored pencils. They 
would also add their own figures and dress them accordingly 
and be able to keep their work from their visit. Prototype for 
handout attached. 
Additional Comments: 
For younger kids (e.g. pre-school, kindergarten) a fun 
alternative would be for them to actively “dress the part” of 
the assigned season/time of day. I would provide a few small 
boxes of real props (e.g. hats, gloves, scarves, sunglasses, 
beach towels, frisbees etc.) and maybe some paper props 
(umbrellas, heavy jackets, snowmen etc). In groups, the kids 
could act out and share their ideas for different settings in the 
painting and discuss how these changes make them feel 
about the work overall. Also, an even simpler/quicker activity 
is playing ISPY. It provides the opportunity to address other 
aspects of the painting without lecturing. 
Audience Study 
– 
Kids@Krannert:  
The Kids@Krannert events drew in a fairly large number 
of people and children of all demographics. The separate 
activities included: a live bird drawing, bird calls, peek-a-boo 
Mylayne, and mask and origami making. Each station was 
busy and the audience seemed to be dispersed somewhat 
equally and seemed to rotate at an adequate pace although at 
times it seemed overcrowded and overwhelming. 
Primarily younger children accompanied by parents comprised 
the target audience. These children seemed to range in age 
from about 3 to 10 years old. They were all very enthusiastic 
and excited about the activities as were their parents. While 
running the first station in the bird call activity, many parents 
played the game along with their children and seemed 
genuinely interested in the answers as well as the artwork 
displayed in the exhibition. There was some confusion in the 
activity however with the bird worksheet and bird stickers. 
Many of the children and adults thought worksheet had 
corresponding stickers and it took some children several turns 
to realize that the stickers were random and that any could be 
used on their sheet. 
The interviewees were very pleased with the event and were 
thankful that such an outlet was available for their children. 
Most seemed to have heard of the event by circulated flyers 
and decided to come because it sounded fun and interesting 
for the whole family. Others were drawn to K@K because of 
the birds. A family I spoke to love the outdoors and seeing 
different types of birds and this bird-themed event seemed 
like the perfect outing. Although most cited their favorite part 
as seeing the live birds, they quickly added that all of the 
activities were equally fun and interesting and that their 
children enjoyed them all.  
I was surprised that the adults and some children were 
actively engaged in the artworks displayed including those not 
featured in the show, namely the Warhol gallery. While the 
children were occupied with an activity, I noticed several 
parents would wander into other galleries to see the works. 
Moreover, those that were participating in the bird call activity 
made sure to take time to see the Audubon prints and discuss 
them with their children. 
Overall, the event proved very successful as it was very 
entertaining and fun for both the children and adults. All of 
the helpers and MIA students worked really well together and 
seemed to enjoy themselves as well. As far as suggestions for 
improvement, further planning can always help activities run 
more smoothly but any problems encountered were minor and 
did not cause any noticeable complications with the activities. 
Audience 
Development of 
College 
Students:  
Many students generally did not have much of an initial 
reaction about the Krannert Art Museum when prompted about 
it. It seems as if it blends in with the rest of the campus and 
that it is not on many students’ radar unless brought to their 
attention for a specific purpose; in most cases it seemed a 
KAM visit was required for a class. Those that I spoke with 
who had attended the museum before did not take the time to 
really venture through the galleries and view the artwork. A 
few actually mentioned feeling intimidated by the guards and 
quiet atmosphere as well as feeling unsure if they were even 
allowed to walk into some of the gallery spaces prompting 
them to hurry through and leave. 
When I mentioned that there were numerous events held at 
Krannert each week that are free, each person was pleasantly 
surprised. I proceeded to tell them about the activities that 
MIA was involved with like Kids@Krannert, Art after Hours as 
well as the Speak Café, film screenings and yoga sessions 
that the museum regularly hosts. After hearing this, the 
interviewees were very interested in learning more about what 
events KAM has to offer.  
Most cited The Daily Illini, the University calendar, and word of 
mouth as their most common source of information about 
KAM. A lot of the events that many noticed were gallery 
conversations or lectures that most students would not attend 
unless required for a class. It was interesting however, that 
students who had friends or acquaintances in the School of 
Art and Design had learned more general information about 
KAM and its events and seemed more comfortable with the 
idea of attending more activities. 
Concerning suggestions to make KAM more appealing to the 
interests of college students, the interviewees all seemed to 
draw blanks. This seemed to be the general consensus 
because most agreed that the core audience of KAM would 
just consist of those who like art and enjoy learning about it. 
Many said that more students would probably be more likely 
to attend if they were aware of all the different activities that 
were held and that did not necessarily focus primarily on 
“art,” which can be intimidating or overwhelming for some 
students. 
Audio Guide 
Script:  
Louis Henri Sullivan’s Elevator Grille on display is an 
architectural ornamentation made from cast and wrought iron 
with copperplate wrought iron in the lower section. It appears 
rough with a dark, uneven patina or gloss finish. The 
roughness is consistent with casting methods of the time; 
smoothing the finish required sanding by hand. Sullivan uses 
a repeating motif of spheres on the arms of an X within ovals 
inside of a circle. Sullivan created this design to represent a 
series of “seed germs” bursting from their pods. His 
inspiration came from a prose poem he wrote in 1856 entitled, 
“Inspiration”. In that poem, he compared the changes that 
occur in constructing a building to the metamorphosis of a 
seed into a plant (Miller, 1996). He believed that themes from 
nature best demonstrated the poetics of a structure. In the 
elevator grille, he gives the viewer the impression of a plant 
seed by creating a sense of growth and movement in joining 
elements of the flowing ovals with their germinating X’s. Louis 
Henri Sullivan was born in Boston, Massachusetts in 1856 
(Miller, 1996). He began his education at the Massachusetts 
Institute of Technology, and then continued at the Paris École 
des Beaux-Arts. While there, two major European 
architectural movements, the French Néo-Grec and the 
English Victorian Gothic, influenced the creation of his unique 
style. Both contain principles of architectural design that 
incorporate elements from nature (Schiller, 1987). His famous 
saying, “form ever follows function”, which shortened to 
"form follows function," guided his principles of design and 
also become the credo of modernist architects (Miller, 1996). 
From this, he designed buildings with structurally integrated 
organic ornamentation. The style elements seem to grow right 
out of the building itself. To him, ornament must be 
fundamental to the building itself and not just attached to its 
surface. He was the leading progressive architect in Chicago 
at its most revolutionary period in the 1890s (MoMA, 2007). 
His ideas presented new and rebellious ideas in the 
architectural world of the late 1800’s. The number of 
skyscrapers in large metropolitan areas grew during this time 
as new construction methods using iron girders gained 
prominence. Sullivan capitalized on this method by visually 
incorporating the steel-frame construction in the exterior 
(Schiller, 1987).  
Sullivan's legacy is contradictory. Some consider him 
the first modernist. His forward-looking designs clearly 
anticipate some issues and solutions of Modernism. However, 
his embrace of ornament makes his contribution distinct from 
the Modern Movement that coalesced in the 1920s and 
became known as the "International Style." To experience 
Sullivan's built work is to experience the irresistible appeal of 
his incredible designs that is evident in the Elevator Grille. 
During the postwar era of urban renewal, Sullivan's works 
unfortunately fell into disfavor, and many were demolished. In 
the 70's growing public concern for these buildings finally 
resulted in many being saved. 
Because of his unique style and beautiful architectural 
innovation, fragments of Sullivan buildings are held in many 
fine art and design museums around the world in addition to 
our very own Krannert Art Museum. Heidi Reible and Courtney 
Lee. Museums In Action, Spring 2009. 
Audience Study 
– Art After 
Hours:  
The Art After Hours event this year consisted of Pure 
Euphoria, a runway fashion show, a music performance by 
Lynn O’Brien, and free food and drinks for the attendees in 
the Link Gallery. The aim was to have a more sophisticated 
feel and this was achieved by the featured activities, the 
décor, and the dress of the workers and those who attended. 
A wide range of people attended the event that included a 
variance in age, ethnicity, and gender. Several students 
seemed to attend to support friends in the fashion show and 
to seize the opportunity to dress up and enjoy a fun and 
classy social event. Some were specifically interested in the 
designers and were curious to see their garments in person 
while others had never attended a fashion show and jumped 
at the chance to see one live in person.  
There was a lot of hype surrounding the show and the 
crowd was much larger than expected by myself personally as 
well as some of the interviewees. All enjoyed the show that I 
spoke with although many would have liked to see the models 
come out more quickly; the lag time in between each model 
seemed too long and would cause some audience members 
to lose interest. Also, some were disappointed in the limited 
seating and were not able to even see the show as the event 
was at capacity. In addition to the runway show, many 
enjoyed Lynn O’Brien’s set and the laid-back atmosphere in 
the museum. The food and drinks provided were a big hit and 
were quickly picked over following the show. The only 
drawback was that the attendance of the event immediately 
dropped following Pure Euphoria; only a fraction of the 
audience stayed for the musical performance and an even 
smaller fraction took the time to observe the artwork. Overall, 
the entire event was a success however and the audience 
seemed to thoroughly enjoy their time at the museum. 
Event Response 
– Additional 
Event:  
"Revealing the Fool: The Treatment of David Teniers The 
Barber" by Amanda Frisosky Abuaf, and "What Lies Under the 
Virgins Mantle?: Investigation and Treatment of the Praying 
Madonna, a Fifteenth-Century Spanish Oil on Panel" by 
Cynthia Kuniej Berry 
This discussion was on the conservation efforts of two 
paintings belonging to the permanent collection of the 
Krannert Art Museum: The Praying Madonna and The Barber. 
The two speakers walked the audience through a brief history 
of the works and then explained the meticulous step-by-step 
process of determining what, if anything, could be cleaned or 
improved on the work while being careful to preserve its 
originality. The end result of both painting following cleaning 
was very striking and it was amazing to see how much more 
inviting the works were to view and study. The turnout was 
rather minimal but the audience did consist of a wide 
demographic as students and professors were among those 
who attended. The audience seemed interested overall as 
several questions and comments were discussed throughout 
the presentation as well as at the very end. Both speakers 
were very interesting; the first spoke the longest and went into 
more specific details regarding the process of cleaning the 
Virgin in addition to voicing her numerous concerns about any 
possible harm done to the painting during conservation 
efforts. The second speaker focused a little more on the 
content of the painting as well as its significance in terms of 
historical relevance. Because her presentation was shorter 
and more condensed, I was able to pay more attention and 
be more engaged. Overall, the event was interesting and 
informative and would be of value to anyone interested in art 
or museums. 
Final Paper:  The art museum enables people to explore works of art 
and collections for inspiration, learning and enjoyment. In its 
purest sense, the museum hosts the aesthetic experience; 
that is, observing, reveling, and studying the nature of art. 
Unfortunately, this staple experience promotes the elitist 
museum stereotype and can intimidate possible first-time 
visitors. In addition, this aesthetic encounter seems somewhat 
archaic and dated to younger audiences with the numerous 
ever-evolving forms of technology. Determining what 
audiences of all demographics value and find interesting is 
what helps museum educators and officials produce what 
they wish for most: engaged visitors. There seems to be an 
increasing pressure for museums to prove their value and 
relevance to the public, an issue that the Krannert Art Museum 
appears to be facing. Located on a college campus, the KAM 
caters to both the student population as well as the 
surrounding Champaign-Urbana community. With its diverse 
range of museum goers, the Krannert needs to turn to 
understanding how visitors are actively engaged with exhibits 
and displays and by studying its core audience—college 
students—answers of how to attract and, more importantly, 
keep an audience may be provided. 
How do you define the value of the museum institution 
to the public? It seems that actively engaged visitors provide 
and demonstrate that worth but clearly defining the idea of 
“engagement” and “relevance” is difficult to resolve. Possibly 
because the idea and concept of art is so very broad and 
general that its venue is problematic to characterize and 
grasp. Ultimately, the goal seems to be to mold visitors that 
are interested, motivated, and actively engaged with the 
content of the exhibitions, displays, and collections in the 
museum; educators and researchers then need determine the 
ways to construct these opportunities for audiences. 
Lankford’s article, “Aesthetic Experience in 
Constructivist Museums,” opens with addressing the 
“paradigm shift” that is impacting museums and its audience; 
in the digital age of visual stimulation, mechanical 
reproduction, and new technologies in education, art 
museums seem to have remained relatively stagnant in terms 
of progressing with their audience. The aesthetic experience 
that many art museums cater to requires effort, thought, 
motivation on the part of the go-er, who is used to and even 
expects instant gratification and stimulation, namely young 
adults. Lankford explores the museum stereotype; museums 
do proudly provide a haven for art-lovers to experience great 
works of art but they also simultaneously intimidate potential 
first-time visitors who are possibly unsure of what to gain 
from the experience. Many museums, including KAM, offer 
more dynamic and appealing events for all demographics to 
lure in new visitors and tap into a new audience (Kids at 
Krannert, Artzilla, SPEAK Café etc.). However, it may be 
suggested that this may diminish and devalue the art 
museum’s long-standing objective to provide a sanctuary for 
the aesthetic experience. 
Museum educators then deal with the push-pull of attempting 
to please the masses without taking away from the aesthetic 
experience that some desire. The constructivist museum 
model is then a change in the manner or way the art museum 
presents its didactic information to engage the viewer, elicit a 
dialogue, pose questions, and motivate the audience to 
pursue their curiosities and interests. It becomes a “meaning-
making” experience in which those who are in control of the 
meanings are the visitors themselves. This approach would 
help draw in more potential visitors while also breaking down 
the elitist stereotype that many art museums continue to 
evoke. Obviously, the “meaning” or “relevance” would be 
relative to the individual and because of this wide assortment 
of responses it seems nearly impossible for museums to 
satisfy all goers. 
Answers can be posed from studying engagement as a 
concept which can then be drawn upon from various modes 
of audience research by observing and recording interests, 
behaviors, and impulses. What exactly does engagement look 
like in a museum setting at various events and exhibitions? 
Through various audience studies and observations at 
Krannert, there may be possible insight into what attracts an 
audience. For instance, Krannert hosted the Art After Hours 
event; after discussing ideas with the other members of the 
Museums in Action class, the event’s aim was to have a more 
sophisticated feel through the featured activities, the décor, 
and the attire of the workers and those who attended. It 
consisted of Pure Euphoria, a runway fashion show, a music 
performance by Lynn O’Brien, and free food and drinks for 
the attendees in the Link Gallery. A wide range of people 
attended the event that included a variance in age, ethnicity, 
and gender. Several students seemed to attend to support 
friends in the fashion show and to seize the opportunity to 
dress up and enjoy a fun and classy social event. Supporting 
or accompanying a friend was the most common reason for 
attending for the students questioned. Some were specifically 
interested in the designers and were curious to see their 
garments in person while others had never attended a fashion 
show and jumped at the chance to see one live in person.  
There was a lot of hype surrounding the show and the 
crowd was much larger than expected by myself personally as 
well as some of the interviewees. All enjoyed the show that I 
spoke with although many would have liked to see the models 
come out more quickly; the lag time in between each model 
seemed too long and would cause some audience members 
to lose interest. Also, some were disappointed in the limited 
seating and were not able to even see the show as the event 
was at capacity. In addition to the runway show, many 
enjoyed Lynn O’Brien’s set and the laid-back atmosphere in 
the museum. The food and drinks provided were popular and 
were quickly picked over following the show. The only 
drawback was that the attendance of the event immediately 
dropped following Pure Euphoria; only a fraction of the 
audience stayed for the musical performance and an even 
smaller fraction took the time to observe the artwork. It 
seemed there may have been a lack of communication 
between the audience and museum as many did not realize 
that the event was not over following the show. Moreover, a 
simple solution such as a quick announcement from staff for 
the audience to stick around or additional information on the 
flyer may have sufficed. It seemed that for the college 
students, the most common reason for attending was to 
accompany or support a friend. Building connections and 
relationships with students and encouraging them to invite 
friends and family will better secure returning student visitors. 
Events similar to Art After Hours help provide insight 
and commentary as to new marketing and planning strategies. 
An important question to discuss: Do events overly dominate 
the space as simply a venue or do they compliment the 
galleries and encourage visitors to observe the artwork? It 
seems that there should be a common thread, no matter how 
subtle, between such events and the museum space that 
motivates and interests visitors. There is then the concept of 
free-choice learning, an issue that Falk addresses in his 
article, “Making Museums Better Learning Experiences,” 
discusses the concept of free-choice learning. Not only 
should goers have an educational, interesting experience but 
they should continue to pursue their interests and build upon 
their newly acquired knowledge outside of the museum 
space. How do we design spaces and construct events to be 
more successful in this manner for visitors? Positive marketing 
techniques may be an important mode of communication and 
outreach to campus-town and surrounding community in 
addition to a way to shape the audience’s perception and 
experience prior to their visit. New techniques can be applied 
to instill motivation and attract a wider more diverse audience. 
Falk cites the example of the VMFA exhibit, Spirit of the 
Motherland, in accordance with their African art collection in 
which new methods of advertising were employed. The main 
pitch was that the museum was a great place for families to 
visit through eye-catching logos, banners, radio and 
television advertisements etc. Also, a performance with 
children that had been planned weeks prior to the opening 
with an African dance master attracted many families in the 
area. Despite the disparity in the target audience, this 
example could aide Krannert Museum in new marketing plans 
or approaches to reach out to the array of different majors on 
campus. Although KAM has flyers, website posts, and various 
advertisements, it feels as though there is a large group of 
students that is untapped. By reaching out to non-art majors 
and bringing events or publicity to the streets; promotion on 
the quad, green street, and other popular campus venues 
would attract more visitors and more importantly, make 
students aware of Krannert! By educating the campus 
audience about Krannert’s free events and the interesting 
activities that it hosts (yoga classes, SPEAK Café, Petals and 
Painting etc), it may spark an interest, curiosity or discourse 
about the museum while drawing in first-time visitors. 
When discussing art museums, the concept of 
engagement surfaces repeatedly yet defining its parameters 
or what it exactly looks and sounds like is much more difficult 
to accomplish. Audience research seems to be the best 
method for museum educators to draw upon visitor interests, 
motivations, and behaviors to better construct free-choice 
learning opportunities. This is incumbent on museum 
educators and directors to understand and address what is 
valuable to the public. By employing new and interesting 
marketing techniques and taking advantage of audience 
studies and interviews, museums such as Krannert can better 
supply an inspiring, educational, and interactive environment 
for a wide demographic that includes students and community 
members alike. 
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